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Gates, Nina |'1 8q/| '

From: Michael Kraxberger [mikendianne@comporium.net]
Sent:.  Monday, April 17, 2006 1:00 PM

To: Commissioner.Fleming

Subject: PSC Website Comments:

Dear Ms. Fleming:

I recently received notice from the PSC that Carolina Water Service, Inc. is requesting another rate increase. We were just
subjected to new rate increases this past year and | was shocked to see them applying for permission to adjust rates once again.
We already are bearing the burden of unusually high water and sewer rates in our area. | know many people spoke out at the
meetings held last year about these high rates. | would urge the Commission to vote no as to their request. There is a limit to
what homeowners can afford to spend on one of the most the basics of life — water!

I would also like to know the status of the audit that was to be performed on Carolina Water Service. | tried to search the PSC
website and was unable to find a concise answer on whether that had been completed and the outcome of the audit. | would
appreciate your assistance in this matter.

Thanking you in advance for your time and attention.

Sincerely,

Dianne Kraxberger
3329 Schooner Lane
Lake Wylie, SC 29710

803-627-0016

4/17/2006
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Gates, Nina

From: Michael Kraxberger [mikendianne@comporium.net]
Sent:  Monday, April 17, 2006 12:59 PM

To: ViceChairman.Hamilton

Subject: PSC Website Comments:

Dear Mr. Hamilton,

1 recently received notice from the PSC that Carolina Water Service, Inc. is requesting another rate increase. We were just
subjected to new rate increases this past year and | was shocked to see them applying for permission to adjust rates once again.
We already are bearing the burden of unusually high water and sewer rates in our area. | know many people spoke out at the
meetings held last year about these high rates. | would urge the Commission to vote no as to their request. There is a limit to
what homeowners can afford to spend on one of the most the basics of life — water!

! would also like to know the status of the audit that was to be performed on Carolina Water Service. ! tried to search the PSC
website and was unable to find a concise answer on whether that had been completed and the outcome of the audit. | would
appreciate your assistance in this matter.

Thanking you in advance for your time and attention.

Sincerely,

Dianne Kraxberger
3329 Schooner Lane
Lake Wylie, SC 29710

803-627-0016

4/17/2006
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Gates, Nina

From: Michael Kraxberger [mikendianne@comporium.net]
Sent:  Monday, April 17,2006 1:00 PM

To: Chairman.Mitchell

Subject: PSC Website Comments:

Dear Chairman Mitchell,

I recently received notice from the PSC that Carolina Water Service, Inc. is requesting another rate increase. We were just
subjected to new rate increases this past year and | was shocked to see them applying for permission to adjust rates once again.
We already are bearing the burden of unusually high water and sewer rates in our area. | know many people spoke out at the
meetings held last year about these high rates. | would urge the Commission to vote no as to their request. There is a limit to
what homeowners can afford to spend on one of the most the basics of life — water!

I would also like to know the status of the audit that was to be performed on Carolina Water Service. | tried to search the PSC
website and was unable to find a concise answer on whether that had been completed and the outcome of the audit. | would
appreciate your assistance in this matter.

Thanking you in advance for your time and attention.

Sincerely,

Dianne Kraxberger
3329 Schooner Lane
Lake Wyiie, SC 29710

803-627-0016

4/17/2006



